S.S.G. PAREEK P.G. COLLEGE @

(Affiliated to the University of Rajasthan)

ESTD.1906

UGC Approved “First Heritage College in Rajasthan”

CIRCULAR
Dated — 10/04/2023

A meeting of Grievance Committee will be held on 11/04/2023 at 02:00 PM in the principal
All the members are requested to attend the meeting.

room.

AGENDA

To confirm the minutes of Grievance committee on 18/01/2023

2. Scheduling of the next Grievance Committee meeting and plan for new strategies.
3. Discussions upon feedbacks received from student representative,
4. Any case
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

The agenda and outcome of the grievance Committee Meeting held on 11/04/2023

S.No. Agenda Discussion

I. | To confirm the minutes of | The minutes of grievance committee meeting held

grievance committee held on | on 18/01/2023are confirmed.
18/01/2023

2. | Scheduling of the next Grievance July first week next meeting will be schedule,

Committee meeting and plan for

new strategies for next session.

3. Discussions  upon  feedbacks | Discussions upon feedbacks received from student
received from student | representatives.
representatives.

5. Any Case No case recorded.

The meeting ended with a vote of thanks to the chair.,
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

Action Taken Report

S.No. Agenda Action Taken

1. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 18/01/2023

committee coordinator present the action taken

report.

2. | Scheduling of the next Grievance | The College has constituted a Grievance and

Committee meeting and plan for new | Redressal Committee in thebeginning of the

strategies for next session. academic Year

3. | Discussions upon feedbacks received | To display the details of the committee

from student representatives, members with mobile phonenumber on notice

board
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S.S.G. PAREEK P.G. COLLEGE @

(Affiliated to the University of Rajasthan)

UGC Approved “First Heritage College in Rajasthan” ESTD.1906

Attendance

S.No Name of the Members Position Sign

1 | Dr. Anju Pareek Chairperson(Vice-principle) W
2 | Dr. Vineeta Choudhary

Coordinator

3 | Dr. KK. Sharma Member(HOD) o —+

4 | Dr. Mahesh Kumar Bhimwal Member(HOD) I
5 | Dr. Rajneesh Mishra Member(HOD ==

. Rajnee 18 r( ) o ‘T-C;wM %\Jw_
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8 | Rajat Pahadiya Student Representative M a*«

T
9 | Sachin Sharma Student Representative % Lol
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”
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— .

CIRCULAR

Dated - 17/1/2023

A meeting of Grievance Committee will be held on 18/1/2023 at 012:30 PM in the vice principal chamber

All the members are requested to attend the meeting,

AGENDA
1. To confirm the minutes of Grievance committee on 8/10/2022
2. Recognition of Achievements,
3. Discussions about improvements are being made in the college under the awareness Programme.
4. Discussions upon feedbacks received from student representative,
5. Any case.
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S.S.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

The agenda and outcome of the grievance Committee Meeting held on 18/1/2023

S.No.

Agenda Discussion

1.

To confirm the minutes of grievance

The minutes of grievance committce
committee held on 8/10/2022,

meeting held on 8/10/2022are confirmed,

2. | Recognition of Achievements. Celebrating and acknowledging

achievements and successes of the

committee,

3. | Discussions about improvements are being | Increased awareness, knowledge and

made in the college under the awareness

Programme

empowered the students.

4. | Discussions upon feedbacks received from | Discussions upon feedbacks received from

student representatives. student representatives,

5. | Any Case No case recorded.

The meeting ended with a vote of thanks to the chair,
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

Action Taken Report

[S.No. Agenda Action Taken

. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 18/1/2023.

committee coordinator present the action taken
report.

2. | Recognition of Achievements, The Committee also decided to follow the

existing three tier system for

Solving the problems,

" Class level- In the Weekly Tutorial

system the class teachers

Department level- The Department
Heads or the senior teachersdeal the

problems of students

* College level- The Committee

3. | Discussions about improvements are | To maintain a Complaint Register for entering

being made in the college under the | the complaints
awareness Programme

4. | Discussions upon feedbacks received | To intimate the students about the Committee

from student representatives. through class teachers to

report any such cases
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S.5.G. PAREEK P.G. COLLEGE @

(Affiliated to the University of Rajasthan)

uGc Approved “First Heritage College in Rajasthan”

ESTD.1906
Attendance
S.No Name of the Members Position Sign =
L )
1 | Dr. Anju Pareek Chairperson(Vice-principle) @(\/JQ../
2 | Dr. Vineeta Choudhary Coordinator e
\useels
3 | Dr. K.K. Sharma Member(HOD) w—-j”/_,./
4 | Dr. Mahesh Kumar Bhimwal Member(HOD)
E?:L. I
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S.S.G. PAREEK P.G. COLLEGE @

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906
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CIRCULAR
Dated — 7/10/2022

A meeting of Grievance Committee will be held on 08.10.2022 at 01:00 PM in the principal room.

All the members are requested to attend the meeting,

AGENDA

I. To confirm the minutes of Grievance committee on 15.07.2022

2. Discussion about the awareness Programme,
3. Discussion about any new grievance received in the campus.
4. Actionable Feedback
5. Any Case.
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906
The agenda and outcome of the grievance Committee Meeting held on 08.10.2022
' S.No. Agenda Discussion
l. |To confirm the minutes of

The minutes of grievance committee meeting held
grievance committee held on | on 15.07.2022are confirmed.

15.07.2022
2. | Discussion about the awareness | Successfully conducted awareness Programme in the
Programme. campus.
=
3. | Discussion about any — new | No grievance received in the campus.
grievance received in the campus.

4, Actionable Feedback Committee members provide constructive and
actionable feedback on the commitlee's processes or
initiatives,

5 Any Case No case recorded.

The meeting ended with a vote of thanks to the chair.
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906
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Action Taken Report

[ S.No. Agenda

Action Taken

To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 15.07.2022

committee coordinator present the action taken
report.

2. | Discussion  about the  awareness | To display the details of the committee members

Programme, with mobile phonenumber on notice hoard

Discussion about any mew grievance | The Committee also decided to follow the existing

received in the campus. three tier system for

solving the problems,

O Class level- In the Weekly Tutorial system the
class teachers

U Department level- The Department Heads or the
senior teachersdeal the problems of students

U College level- The Committee

4, Actionable Feedback

Proper student mentoring schedule has been made
and each faculty has been allocated with a group

of students to mentor.
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S.S.G. PAREEK P.G. COLLEGE @

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906
Attendance
[ 8.No Name of the Members Position Sign
L |
1 | Dr. Anju Pareek Chairperson(Vice-principle) &\/\/:n/«
2 | Dr. Vineeta Choudhary Coordinator U; _(
Wméeda
3 | Dr. K.K. Sharma Member(HOD) N L—
4 | Dr. Mahesh Kumar Bhimwal Member(HOD) —— |
5 | Dr. Rajneesh Mishra Member(HOD) -—-—-;\"(‘:;_WM S P
6 Dr. Meghna Pareek Member(HOD) s\
W
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/2) $.5.G. PAREEK P.G. COLLEGE &

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan” ESTD.1906

CIRCULAR

Dated - 14/7/2022

A meeting of Grievance Committee will be held on 15.07.2022 at 12:00 PM in the principal room.

All the members are requested to attend the meeting,

AGENDA

1. To confirm the minutes of Grievance committee on 16.04.2022
2. Assign responsibilities to all the committee members,
3. Discussion about monitoring system in the campus.
4. Enhanced Communication
5. Any case,
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)

ESTD.1906

UGC Approved “First Heritage College in Rajasthan”

The agenda and outcome of the grievance Committee Meeting held on 15.07.2022

S.No. Agenda

Discussion

1. To confirm the minutes of

The minutes of grievance committes meeting held
grievance committee held on on 16.04.2022 are confirmed,
16.04.2022

2. | Assign responsibilities to all the | Discussion about assigning the responsibilities to

committee members, all the committee members,.

3. | Discussion about monitoring | Discussion about how monitoring  system

system in the campus, implement in the campus,

4. | Enhanced Communication Improved communication within the committee,
leading to better understanding of roles,
responsibilities, and expectations.

5. | Any Case No case recorded.

The meeting ended with a vote of thanks to the chair,
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S.S.G. PAREEK P.

G. COLLEGE

(Affiliated to the University of Rajasthan)

UGC Approved

“First Heritage College in Rajasthan”

ESTD.1906

Action Taken Report

TS.NO Agenda Action Taken
l. | To confirm the minutes of grievance | As per the advice of chairman the of grievance
committee held on 16.04.2022 commiitee coordinator present the action taken
report.
2. | Assign responsibilities to all the | Committee acquainted the respective committees
committee members. and authorities with the situation and asked to take
necessary steps towards it.
3. | Discussion about monitoring system in | Teachers gave awareness that students are expected
the campus, to stick onto college rules until a revised rule is
implemented
4. | Enhanced Communication

Proper student mentoring schedule has been made

and each faculty has been allocated with a group of
students to mentor.
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S.S.G. PAREEK P.G. COLLEGE @

(Affiliated to the University of Rajasthan)
UGC Approved “F

irst Heritage College in Rajasthan” ESTD.1906
Attendance
S.No Name of the Members Position Sigl\‘l

1| Dr. Anju Pareek Chairperson(Vice-principle) gﬁ/viq/.

2 | Dr. Vineeta Choudhary Coordinator

3 | Dr. K.K. Sharma Member(HOD)

4 | Dr. Mahesh Kumar Bhimwal Member(HOD)

5 | Dr. Rajneesh Mishra Member(HOD)

6 Dr. Meghna Pareek Member(HOD)

7 | Miss Shweta Chauhan Member(HOD) i
A,

8 | Rajat Pahadiya Student Representative 42&:) 2k
9 | Sachin Sharma Student Representative f,gﬂu”-fub 0
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S:8.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”
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ESTD.1906

D e e—— L

CIRC

ULAR

Dated - 15/04/2022

A meeting of Grievance Committee will be held on 16/04/2022 at 02:00 PM

in the principal room,
All the members are requested to attend the meeting,

AGENDA

1. To confirm the minutes of Grievance committee on 08/01/2022
Documentation of Concerns and Suggestions.

Scheduling of the next Grievance Committee meeting and plan for new strategies,

B

Discussions upon feedbacks received from student representative.
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S:8.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)

UGC Approved “First Heritage College in Rajasthan” ESTD.1906
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The agenda and outcome of the grievance Committee Meeting held on 16/04/2022

e

S.No. Agenda Discussion

l. | To confirm the minutes of grievance

The minutes of grievance committee
committee held on 08/01/2022

meeting held on 08/01/2022 are confirmed.,

2. | Documentation of Concerns  and Comprehensive documentation of raiseq

Suggestions concemns and suggestions,

3. | Scheduling of the next Grievance | July first week next meeting will be

Committee meeting and plan for new schedule,

strategies for next session.

4. | Discussions upon feedbacks received

from student representatives.

Discussions upon feedbacks received from

student representatives.

The meeting ended with a vote of thanks to the chajr.
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S.8.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

B S S

Action Taken Report

S.No. Agenda Action Taken

I. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 08/01/2022

committee coordinator present the action taken
report.

2. | Documentation  of Concerns  and | Taken into cognizance and suggested ways for |

Suggestions handling grievances and prompt redressal

A Scheduling of the next Grievance | The College has constituted a Grievance and

Committee meeting and plan for new | Redressal Committee in the beginning of the

strategies for next session. academic Year

4. | Discussions upon feedbacks received | The Coordinator forwarded the request to the

from student representatives, chairperson through Proper channel
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;&E £K PG GDL‘_\\;EGE
s.&% OUR (RAJASTHAN)

Kanti Chandra Road, Bani Parl,
Tel. ; 0141-2202167

Jaipur 302016(Raj,) & VisitUs: WWW-SSEpar@kgm“Ee

ol




S.5.G. PAREEK P.G. COLLEGE &

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906
Attendance
S.No Name of the Members Position Sign
}
1 | Dr. Anju Pareek Chairperson(Vice-principle) W
2 | Dr. Vineeta Choudhary Coordinator \LU)’-{
€ EN
3 | Dr. K.K. Sharma Member(HOD) W
4 Dr. Mahesh Kumar Bhimwal Member(HDD) d__;'"q_:f“:; |
—_—
5 | Dr. Rajneesh Mishra Member(HOD) ™ '&Mma;-_\,\ﬁ__
| 6 | Dr. Meghna Pareck Member(HOD) Wx}
7 | Miss Shweta Chaul Member(HOD .
188 Shweta Chauhan ember( ) lrf:\mﬁ W
8 | Lokesh Kashwan Student Representative B
Lakoy
9 | Pramod Kumar Student Representative @ .
#____'_,.,-n-"
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S.8.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”
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ESTD.1906

CIRCULAR

Dated - 7/1/2022

A meeting of Grievance Committee will be held on 08/1/2022 at 012:30 PM in the vice principal chamber

All the members are requested to attend the meeting.,

AGENDA

. To confirm the minutes of grievance committee held on 10/ 10/2021.

2.
3.
4,

More smart class rooms

Teachers should make use of ICT tools for higher impact

Discussions upon feedbacks received from student representatives.
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S.S.G. PAREEK P.G. COL

(Affiliated to the University of Rajasthan)

UGC Approved
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The agenda and outcome of the grievance Committee Meeting held on 08/1/2022

ESTD.1906

S.No. Agenda Discussion

l. | To confirm the minutes of | The minutes of grievance committee meeting held
grievance committee held on | on 10/ 10/2021are confirmed.
10/10/2021,

2. | More smart class rooms Discussion about budget and computers available

3. | Teachers should make use of | Discussion about trained teachers in use of ICT
ICT tools for higher impact tools

4. | Discussions upon  feedbacks | Discussions upon feedbacks received from student
received from student | representatives,
representatives,

The meeting ended with a vote of thanks to the chair.
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S:8.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

e

——————

Action Taken Report

S.No. Agenda Action Taken

1. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 10/10/2021.

committee coordinator present the action taken
report.

2. | More smart class rooms HODs forwarded the request to the Principal for

development of Infrastructure in lab and library

3. | Teachers should make use of ICT tools | Committee recommended the computer science

for higher impact department to conduct a training programme for

teachers to imbibe ICT skills.

4. | Discussions upon feedbacks received | The Coordinator forwarded the request to the

from student representatives. chairperson through Proper channel
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S.5.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906
Attendance
S.No Name of the Members Position Sign
]
1 | Dr. Anju Pareek Chairperson(Vice-principle) W
2 | Dr. Vineeta Choudhary Coordinator i
i ecta
3 | Dr. K.K. Sharma Member(HOD) W,ﬁr
4 | Dr. Mahesh Kumar Bhimwal Member(HOD) e
s
5 | Dr. Rajneesh Mishra Member(HOD) T ‘._..;u\u;s_.,\,\___
b — |
6 | Dr. Meghna Pareek Member(HOD) \j\ayﬁi
7 | Miss Shweta Chaul Member(HOD e :
188 Shweta Chauhan ember( ) ‘xC,\‘\\ﬁ Q‘ﬁ\/‘
8 | Lokesh Kashwan Student Representative ) /t'{i&tﬂ
Wighi<
9 | Pramod Kumar Student Representative (‘%//ﬁ
\ '\---:\
N
PRINCIPAL
S.5.G. PAREEK PG COLLEGE
JAPUR (RAJASTHAN)

< Kanti Chandra Road, Bani Park,

Jaipur302016(Raj) @ VisitUs: sgpareelpgcollege o
% Tel.: 0141-2202167



S.8.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)

UGC Approved “First Heritage College in Rajasthan” ESTD.1906

CIRCULAR

e by

Dated - 9/10/2021

A meeting of Grievance Committee will be held on 10.10.2021 at 01:00 PM in the principal room.,

All the members are requested to attend the meeting.

AGENDA
1. To confirm the minutes of grievance committee held on 10.07.2021
2. Online classes should be recorded for future reference.
3. Teachers should mentor the students besides academics as they are going through a very tough phase.
4. Teachers should make use of ICT tools for higher impact,
Coordintator...
$.8.G. Plareck P.G: College
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1. Central Office (Management) P\;{Q’é&&ﬁ%ouﬁﬁﬁ
v O Al =

2. Secretary Office S'S'%‘AF;PUR (RAJAS [HAN)

3. Principal

4. IQAC

3. All Committee Members
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(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

The agenda and outcome of the grievance Committee Meeting held on 10/10/2021

S.No. Agenda Discussion
1. | To confirm the minutes of grievance committee The minutes of grievance committee
held on 10.07.2021 meeting held on 10.07.2021 are
confirmed.
2. | Online classes should be recorded for future

Discussion about computer storage
reference and recording tools

3. Teachers should mentor the students besides Discussion to al] HODs for student

academics as they are going through a very | data
tough phase.

4. | Teachers should make use of ICT tools for | Discussions upon available ICT tools

higher impact in campus

The meeting ended with a vote of thanks to the chair.
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ESTD.1906

— —

Action Taken Report

S.No.

Agenda

Action Taken

To confirm the minutes of grievance

committee held on 10.07.2021

As per the advice of chairman the of grievance

committee coordinator present the action taken
report.

Online classes should be recorded for

future reference

Committee recommended recording of the classes

and left it to the discretion of individual faculty
members

Teachers should mentor the students
besides academics as they are going

through a very tough phase.

Proper student mentoring schedule has been
made and each faculty has been allocated with a

group of students to mentor.

Teachers should make use of ICT tools

for higher impact

Committee recommended the computer science |
department to conduct g training programme for
teachers to imbibe ICT skills.
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ESTD.1906
Attendance
S.No Name of the Members Position Sign
{
1 | Dr. Anju Pareek Chairperson(Vice-principle)
| . e
2 | Dr. Vineeta Choudhary Coordinator :
Nedls
3 | Dr. K.K. Sharma Member(HOD) \)\_,J—L_,___
4 | Dr. Mahesh Kumar Bhimwal Member(HOD) P L
5 | Dr. Rajneesh Mishra Member(HOD) Fﬂ‘*”‘l‘”‘%\'\f—
6 | Dr. Meghna Pareek Member(HOD) \\&
7 | Miss Shweta Chauhan Member(HOD K
185 Shweta uha 1 ( ) ﬁp\w\?%/
8 | Lokesh Kashwan Student Representative L@Jw\i{’"‘
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ESTD.1906

- e

CIRCULAR
Dated — 09/7/2021

A meeting of Grievance Com mittee will be held on 10.07.2021 at 12:00 PM in the principal room.

All the members are requested to attend the meeting,

AGENDA

. To confirm the minutes of grievance committee held on 10.04.2021.

Teachers should mentor the students besides academics as they are going through a very tough phase.

College should make a provision for extending help to students during this covid period.

BoWR

Enhanced Communication
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ESTD.1906

Meeting held on 10/07/2021

e

The agenda and outcome of the grievance Committee

S.No. Agenda Discussion

1. | To confirm the minutes  of | The minutes of grievance committee

grievance  committee held on
10.04.2021,

meeting held on 10.04.2021 are confirmed.

2. Teachers  should mentor  the Discussion about metal sate of students

students besides academics as they

are going through a very tough
phase.

3. | College should make a provision Discussion about necessary action should

for extending help to  students | be taken
during this covid period

4. | Enhanced Communication Improved  communication within  the

committee, leading to better understanding

of roles, responsibilities, and expectationsq

The meeting ended with a vote of thanks to the chair.
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Action Taken Report

S.No. Agenda Action Taken

1. | To confirm the minutes of grievance

As per the advice of chairman the of grievance

committee held on 10,07.2021. committee coordinator present the action taken

report.

2. | Teachers should mentor the students Proper student mentoring schedule has been

besides academics as they are going | made and each faculty has been allocated with a

through a very tough phase, group of students to mentor,

3. | College should make a provision for | Committes observed that most of the teachers

extending help to students during this | are proactive

and are providing reading
covid period

materialg

4. Enhanced Communication

Proper student mentoring schedule has been

made and each faculty has been allocated with a
group of students to mentor.
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Attendance
S.No Name of the Members Position Sign
1
1 | Dr. Anju Pareek Chairperson(Vice-principle) W
2 | Dr. Vineeta Choudhary Coordinator \JLU‘T?Q o
3 | Dr. KK, Sharma Member(HOD) \;A_Q,,f
4 |Dr Mahesh Kumar Bhimwal Member(HOD) F_W“T?:;‘;:/
i ) -
5 | Dr. Rajneesh Mishra Member(HOD) - et
ET@“ i
6 | Dr. Meghna Pareek Member(HOD) \Mﬂ;\
7 | Miss Shweta Chauhan Member(HOD) O @ E.Sl:@\ .
8 | Lokesh Kashwan Student Representative I :
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9 | Pramod Kumar Student Representative /g/
r\_d o
PRINCIPAL
S.8G. PAREEK PG COLLEGE
JAIPUR (RAJASTHAN)

< Kanti Chandra Road, Bani Parlk,

LT Tel.: 0141-2202167

aipur 302016(Raj.) @ VisitUs: www.ssgpareekpgcollege.com ]




S.5.G. PAREEK P.G. COLLEGE (@

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan” ESTD.1906

el

CIRCULAR

Dated - 09/04/2021

A meeting of Grievance Committee will be held on 10/04/2021at 02:00 PM in the principal room.
All the members are requested to attend the meeting,

AGENDA

1. To confirm the minutes of Grievance committee on 09/01/2021

2. Scheduling of the next Grievance Committee meeting and plan for new strategies.

3. Discussions upon feedbacks received from student representative,

ML

A B e

$.8.G. Paréek PG
[
i

Copy to...... ea®
1. Central Office (Management) PRIN CIPAL_ o
2. Secretary Office 5.5.G. PAREEK PG COLLEGE
A JAIPUR (RAJASTHAN)
. Principal
4. 1QAC
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The agenda and outcome of the grievance Committee Meeting held on 15/04/2021

S.No. Agenda Discussion
l. | To confirm the minutes of grievance | The minutes of grievance committee
committee held on 09/01/2021 meeting  held on  09/01/2021 are

confirmed.

2. | Scheduling of the next Grievance July first week next meeting will be

Committee meeting and plan for new | schedule.

strategies for next session.

3. | Discussions upon feedbacks received | Discussions upon feedbacks received from

from student representatives. student representatives.

The meeting ended with a vote of thanks to the chair.
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Action Taken Report

S.No. Agenda Action Taken

1. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 09/01/2021

committee coordinator present the action taken
report.

2. | Scheduling of the next Grievance | The College has constituted a Grievance and

Committee meeting and plan for new | Redressal Committee in the beginning of the

strategies for next session. academic Year

3. | Discussions upon feedbacks received | The Coordinator forwarded the request

from student representatives. to the chairperson through Proper channel

A \/
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Attendance

8.No Name of the Members Position Sig}’l
Fal
1 | Dr. Anju Pareek Chairperson(Vice-principle) gjv‘jc/l,,/
2 | Dr. Vineeta Choudhary Coordinator

e
\Wnesls |
Member(HOD) \)\)__}_//’S—___,..-—f

3 Dr. K.K. Sharma

4 | Dr. Mahesh Kumar Bhimwal Member(HOD
I 1 im mber( ) :{:Tpﬂ_ "
5 | Dr. Rajneesh Mishra Member(HOD) .._-‘\-(:;WM e\ |
6 | Dr, Meghna Pareek Member(HOD) \n }F’K
7 | Miss Shweta Chauhan Member(HOD) Q}{u
/C:\v\ sl

8 | Sandeep Kumar Yogi

Student Representative
: /‘ﬁcwl;i‘ufi
Student Representative M,

9 Shaba Bano
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CIRCULAR

Dated — 08/1/2021

A meeting of Grievance Committee will be held on 09/01/2021at 012:30 PM in the vice principal chamber
All the members are requested to attend the meeting.

AGENDA

1. To confirm the minutes of Grievance committee on 10/10/2020

2. Recognition of Achievements
3. Discussions about improvements are being made in the college under the awareness Programme.
4. Brainstorming and Idea Generation.
Coordinator
S.8.G. Par é:kl*‘i'}(?pll‘ége
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Copy to...... e o
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The agenda and outcome of the grievance Committee Meeting held on 18/1/202]

S.No. Agenda
1,

Discussion ]

To confirm the minutes of grievance

The minutes of grievance committee
committee held on 10/10/2020

meeting held on 10/10/2020 are confirmed.

2. | Recognition of Achievements

Celebrating and acknowledging
achievements and successes of the
committee.

3. | Discussions about improvements are Increased awareness, knowledge and

being made in the college under the empowered the students.

awareness Programme

4. | Brainstorming and Idea Generation Committee members contribute ideas and

suggestions for improving processes or

addressing specific issues.

The meeting ended with a vote of thanks to the chair,
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Action Taken Report

S.No. Agenda Action Taken

1. | To confirm the minutes of grievance

committee held on 10/10/2020

As per the advice of chairman the of grievance

committee coordinator present the action taken
report,

2. | Recognition of Achievements To maintain a Complaint Register for entering

the complaints

3. | Discussions about improvements are | The Committee also decided to follow the

being made in the college under the existing three tier system for

awareness Programme solving the problems.

O Class level- In the Weekly Tutorial system the
class teachers

0 Department level- The Department Heads or
the senior teachers

deal the problems of students

O College level- The Committee

4. | Brainstorming and Idea Generation To intimate the students about the Committee

through class teachers to

report any such cases

A VL -
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Attendance
8.No Name of the Members Position Sign)
1| Dr. Anju Pareek Chairperson(Vice-principle) W
2 | Dr. Vineeta Choudhary Coordinator WP
r Qdiﬂ -

3 | Dr. K.K. Sharma Member(HOD) (}M“&f
4 | Dr. Mahesh Kumar Bhimwal Member(HOD) B —ﬁ;@%————’
5 | Dr, Rajneesh Mishra Member(HOD) "T‘C""f’““%\”“
6 | Dr. Meghna Pareek Member(HOD) \NJ}\

Rl o4
7 | Miss Shweta Chauhan Member(HOD) ) EQ}}T@,:,\ -
§ | Sandeep Kumar Yogi Student Representative C);Eb m&’}

ot
9 | Shaba Bano Student Representative @@ J@)
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CIRCULAR

Dated - 09/10/2020

A meeting of Grievance Committee will be held on 15.07.2020at 01:00 PM in the principal room.

All the members are requested to attend the meeting.

AGENDA
1. To confirm the minutes of Grievance committee on 15.07.2020
2. Discussion about the awareness Programme.
3. Discussion about any new grievance received in the campus.
4. Actionable Feedback
'| :j:Urh(i“ G
oordinator
$.8.G. PG
Copy to...... \ _—
1. Central Office (Management) PRINCIPAL
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5. All Committee Members
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ESTD.1906
The agenda and outcome of the grievance Committee Meeting held on 10.10.2020
S.Na. Agenda Discussion |
1. To confirm the minutes of

The minutes of grievance committee meeting held
grievance committee held on | on 15.07.2020are confirmed,

15.07.2020

2. | Discussion about the awareness Successfully conducted awareness Programme in
Programme. the campus.

3. |Discussion about any new

No grievance received in the campus.
grievance received in the campus.

4. | Actionable Feedback Committee members provide constructive and

actionable feedback on the committee's processes or

initiatives.

The meeting ended with a vote of thanks to the chair.
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Action Taken Report

S.No. Agenda

Action Taken

l. | To confirm the minutes of grievance

As per the advice of chairman the of grievance |
committee held on 15.07.2020

committee coordinator present the action taken
report.

2. | Discussion about the awareness | Improved communication within the committee,

Programme, leading to better understanding  of roles,

responsibilities, and expectations,

3. | Discussion about any new grievance | The College has constituted a Grievance and

received in the campus. Redressal Committee in the beginning of the

academic Year

4. | Actionable Feedback Teachers gave awareness that students

are expected to stick onto College rules

until a revised rule is implemented
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Attendance
S.No Name of the Members Position Sign
)
1 | Dr. Anju Pareek Chairperson(Vice-principle) ,@/‘N[ﬂ-’"
2 | Dr. Vineeta Choudhary Coordinator )
\Wsneela
3 | Dr. K.K. Sharma Member(HOD) "\N_p—:}____,
4 | Dr. Mahesh Kumar Bhimwal Member(HOD) e
5 | Dr. Rajneesh Mishra Member(HOD) "ﬁw ‘ié»\",; e
6 | Dr. Meghna Pareek Member(HOD) W ))-’\
7 | Miss Shweta Chauhan Member(HOD) =
Onsis—
8 | Sandeep Kumar Yogi Student Representative /@
Cb@giJLﬁt3
9 | Shaba Bano Student Representative (M
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CIRCULAR

Dated — 14/7/2020

A meeting of Grievance Committee will be held op 15.07.2020 at 12:00 PM in the principal room.
All the members are requested to attend the meeting,

AGENDA

1. To confirm the minutes of grievance committee held on 18.03.2020.

Increased Engagement

Discussion about monitoring system in the campus.

E I

Enhanced Communication
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The agenda and outcome of the grievance Committee Meeting held on 15.07.2020

5.No. Agenda Discussion

l. | To confirm the minutes of| The minutes of grievance committes meeting held

grievance committee held on | on 18.03.2020 are confirmed.
18.03.2020.

3, Increased Engagement Committee members actively participate in

discussions, share insights, and express their

perspectives

3 Discussion  about monitoring | Discussion about how monitoring  system

system in the campus. implement in the campus.

4, Enhanced Communication Improved communication within the committee,

leading to better understanding of  roles,

responsibilities, and expectations.

The meeting ended with a vote of thanks to the chair.
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ESTD.1906
Action Taken Report
S.No. Agenda Action Taken
1. | To confirm the minutes of grievance | As per the advice of chairman the of grievance
committee held on 18.03.2020 committee coordinator present the action taken
report.
2. | Increased Engagement To maintain a Complaint Register for entering
the complaints
3. | Discussion about monitoring system in | To display the details of the committee
the campus. members with mobile phone number on notice
board
4. | Enhanced Communication

Proper student mentoring schedule has been

made and each faculty has been allocated with a
group of students to mentor.
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Attendance
5.No Name of the Members Position Si%n

1| Dr. Anju Pareek Chairperson(Vice-principle) A ¥

2 | Dr. Vineeta Choudhary Coordinator =
\liyecls

3 | Dr. K.K. Sharma Member(HOD) '

4 | Dr. Mahesh Kumar Bhimwal Member(HOD) ,ﬂ??

5 | Dr. Rajneesh Mishra Member(HOD) —_-\_'_C;d\“‘“‘* e\ |

6 | Dr. Meghna Pareek Member(HOD) M\

7 | Miss Shweta Chauhan Member(HOD) /Cp\h\F o Xy

8 | Sandeep Kumar Yogi Student Representative i

9 | Shaba Bano Student Representative C?M)
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ESTD.1906

Dated - 17/03/2020

A meeting of Grievance Committee will be held on 18/03/2020 at 02:00 PM in the principal room.
All the members are requested to attend the meeting,

AGENDA

To confirm the minutes of Grievance committee on 11/01/2020.
Discussion about the late coming students for the examinations.

Scheduling of the next Grievance Committee meeting and plan for new strategies.
Brainstorming and Idea Generation,

£ W
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(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

Action Taken Report

S.No. Agenda Action Taken R

1. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 04/04/2020.

committee coordinator present the action taken
report.

2. | Discussion about the late coming | The students were recommended to cooperate

students for the examinations, with the government rules regarding the issue

3. | Scheduling of the next Grievance | The College has constituted a Grievance and

Conunitt;c meeting and plan for new | Redressal Committee in the beginning of the

strategies for next session. academic Year

4. | Brainstorming and Idea Generation. To intimate the students about the Committee

through class teachers to report any cases

N \/\

PRINCIPAL
8.8.G. PAREEK PG COLLEGE
JAIPUR (HAJAE‘:.THAN)

andra Road, BaniPark, Jaipur-
% Tel:0141-2202167

@ VisitUs:www.sggpgceglsugmﬂgm



S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
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ESTD.1906

The agenda and outcome of the grievance Committee Meeting held on 18/03/2020

8.No. Agenda Discussion

1. | To confirm the minutes of grievance

The minutes of grievance committee meeting held
committee held on 04/04/2020,

on 04/04/2020 are confirmed.

2 Discussion about the late coming | Taking necessary actions for late coming students. |

students for the examinations,

3. Scheduling of the next Grievance July first week next meeting will be schedule.

Committee meeting and plan for new

strategies for next session,

4. Brainstorming and Idea Generation. Committee members contribute ideas and

suggestions for improving processes or addressing
specific issues

The meeting ended with a vote of thanks to the chair,

\f\/}S \heeks
N Coordinator
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Attendance
S.No Name of the Members Position Sign
)
1 | Dr. Anju Pareek Chairperson (Vice-principle) aﬁﬁf
2 | Dr. Vineeta Choudhary Coordinator ,
\ihneely
3 | Dr. K.K. Sharma Member (HOD) W
4 | Dr. Mahesh Kumar Bhimwal Member (HOD) -——‘-%ﬁ_,,
s —
e il
5 | Dr. Rajneesh Mishra Member (HOD) 'ﬂ"'\'_(::.:\;% D
6 | Dr. Meghna Pareck Member (HOD X-
r. Meghna Paree ember ( ) \mjf_j:\
7 | Miss Shweta Chauhan Member (HOD) \ _
ff{;\’“\iﬁ)ﬁ‘ Z
8 | Mohd. Anas Student Representative Agxs&&-”'
9 | Manoj Saini Student Representative @L&__
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CIRCULAR

Dated - 10/1/2020

A meeting of Grievance Committee will be held on 11/1/2020 at 012:30 PM

in the vice principal chamber
All the members are requested to attend the meeting,

AGENDA

1. To confirm the minutes of Grievance committee on 04/10/2019

Discussions about improvements are being made in the college under the awareness Program.

Assignment of specific tasks and responsibilities to committee members,

AL

Discussions upon feedbacks received from student representative.

oordinator
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ESTD.1906

Thc agenda and outcome of the grievance Commlttee Meeting held on | 1/01/2020

S.No. Agenda

Discussion

l. | To confirm the minutes of grievance

committee held on 04/10/2019

The minutes of grievance committee meeting
held on 04/10/2019 are confirmed.

& Discussions about improvements are being

made in the college under the awareness

Programme.

Increased  awareness, knowledge  and
empowered the students,

3. | Assignment of specific tasks and

responsibilities to committee members,

Discussion about making code of conduct in the

campus.

4. | Discussions upon feedbacks received from

student representatives.

Discussions upon feedbacks received from

student representatives,

The meeting ended with a vote of thanks to the chair,
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ESTD.1906

Action Taken Report

S.No. Agenda Action Taken

l. | To confirm the minutes of grievance | As per the advice of chairman the of grievance

committee held on 11/1/2020. committee coordinator present the action taken

report.

2. | Discussions about improvements are | Teachers gave awareness that students are

being made in the college under the | expected to stick onto College rules until a

awareness Programme. revised rule is implemented

3. | Assignment of specific tasks and Committee acquainted the respective committees

responsibilities to committee members. | and authorities with the situation and asked to

take necessary steps towards it.

4. | Discussions upon feedbacks received The Coordinator forwarded the request to the |

from student representatives. chairperson through Proper channel

\
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ESTD.1906
Attendance
S.No Name of the Members Position Sign
]
1 | Dr. Anju Pareek Chairperson (Vice-principle) M/
2 | Dr. Vineeta Choudhary Coordinator

Vel
3 | Dr.KK. Sharma Member (HOD) O —T

4 | Dr. Mahesh Kumar Bhimwal Member (HOD)

5 | Dr, Rajneesh Mishra Member (HOD)

6 | Dr. Meghna Pareek

Member (HOD) \N‘v\
_—
7 | Miss Shweta Chauhan Member (HOD)

Aok
8 | Mohd. Anas Student Representative ) F%:,
9 | Manoj Saini Student Representative q@
?-U,r\h_—\r
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CIRCULAR

S.S.G. PAREEK P.G. COLLEGE @‘

ESTD.1908

Dated - 3/10/2019

A meeting of Grievance Committee will be held on 04.10.2019 at 01:00 PM in the principal room.
All the members are requested to attend the meeting,

AGENDA

1. To confirm the minutes of Grievance committee on 06.07.2019.

2. Opportunity for committee members to raise concerns or suggestions

3. Discussion about the awareness Programme.

Coordinator

S8.8.G. Pareek PEG‘;J'@;D_jlegc
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Copy to...... NA_A
1. Central Office (Management) _X_ =3
2. Secretary Office PRINCIPAL
L S.5.G. PAREEK PG COLLEGE
3. Principal JAIPUR (RAJASTHAN)
4, IQAC
5. All Committee Members

) a Road, BaniPark, Jaipur-

. Tel.: 0141-2202167 & VisitUswmssgpareekpgeoliege com



S.S.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)

UGC Approved “First Heritage College in Rajasthan” ESTD.1906

The agenda and outcome of the grieva

nce Committee Meeting held on 04.10.2019

S.No. Agenda Discussion

1. To confirm the minutes of grievance

The minutes of grievance committee meeting held
committee held on 06.07.2019.

on 06.07.2019 are confirmed.

2, Opportunity for committee members to Committee members raise concerns or challenges

raise concerns or suggestions they have encountered in fulfilling their roles.

& Discussion about the awareness Successfully conducted awareness Programme in

Programme. the campus.

The meeting ended with a vote of thanks to the chair.
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Action Taken Report

S.No. Agenda Action Taken

.| To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 04.010.2019.

committee coordinator present the action taken
report.

Opportunity for committee members to Committee acquainted the respective committees

ralse COncerns or suggestions and authorities with the situation and asked to

take necessary steps towards it.

3. Discussion about the

awareness | Teachers gave awareness that students are

Programme. expected to stick onto College rules until a

revised rule is implemented
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Attendance
S.No Name of the Members Position Sign
)
1| Dr. Anju Pareek Chairperson (Vice-principle) M’
2 | Dr. Vineeta Choudhary Coordinator \JUJTJ qu
€ek
3 | Dr. KK Sharma Member (HOD) \;;J_:g_,/
4 | Dr. Mahesh Kumar Bhimwal Member (HOD)
ﬁpi _______,..--"""'-._._._F
5 | Dr. Rajneesh Mishra Member (HOD) mﬂ Q/\%
6 | Dr. Meghna Pareek Member (HOD) | W J}?x
>
7 | Miss Shweta Chauhan Member (HOD
8 | Mohd. Anas Student Representative W
9 | Manoj Saini Student Representative ﬂcﬂml__
PRINCIPAL
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JAIPUR (RAJASTHAN)
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CIRCULAR

ESTD.1906

Dated —5/7/2019

A meeting of Grievance Committee will be held on 06.07.2019 at 12:00 PM in the Vice principal’s room.
All the members are requested to attend the meeting,. f

£

=
AGENDA

To confirm the minutes of Grievance committee on 10.04.2019

2. Assign responsibilities to all the committee members.
3. Discussion about monitoring system in the campus.
4. Discussions upon feedbacks received from student representative,
5. Discussion on long-term goals and strategies
ek
Coordinator
8.8.G. Pare’e/_l);iif’”:
Copy to...... \J\,/(
1. Central Office (Management) S
5 Beymars O PRINCIPAL
+ BegIelary Ushes S.8.6. PAREEK PG COLLEGE
3. Principal JAIPUR (RAJASTHAN)
4. IQAC
5. All Committee Members
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The agenda and outcome of the grievance Committee Meeting held on 06/07/2019

S8.No. Agenda

.| To confirm the minutes of grievance

Discussion

The minutes of grievance committee

committee held on 10.04.2019, meeting held on 10.04.2019 are confirmed.

2. | Online classes should be recorded for Discussion about computer storageand

future reference recording tools

3. Teachers should mentor the students | Discussion to all HODs for student data

besides academics as they are going

through a very tough phase.

4. | Teachers should make use of ICT tools | Discussions upon available I1CT tools in

for higher impact

campus
|

The meeting ended with a vote of thanks to the chair.
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oordinator
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ESTD.1906

Action Taken Report

S.No. Agenda Action Taken

1. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 06.07.2019.

committee coordinator present the action taken
report.

2. | Online classes should be recorded for Committee recommended recording of the

future reference classes and left it to the discretion of individual

faculty members

3. | Teachers should mentor the students Proper student mentoring schedule has been

besides academics as they are going | made and each faculty has been allocated with a

through a very tough phase. group of students to mentor.

4. | Teachers should make use of ICT tools Committee recommended the computer science

for higher impact department to conduct a training programme for

teachers to imbibe ICT skills.
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Attendance
8.No Name of the Members Position Sign
l
1 | Dr. Anju Pareek Chairperson (Vice-principle) My
2 | Dr. Vineeta Choudhary Coordinator ,
e g
3 | Dr. K.K. Sharma Member (HOD) \-;\)._\r—j’,_.-/
4 | Dr. Mahesh Kumar Bhimwal Member (HOD) g —
L
5 | Dr. Rajneesh Mishra Member (HOD)

6 | Dr. Meghna Pareek Member (HOD) \E&&S
o

7 | Miss Shweta Chauhan Member (HOD)

& | Mohd. Anas

Student Representative ' @ N
9 | Manoj Saini

Student Representative @
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Dated - 09/04/2019

A meeting of Grievance Committee wil] be held on 10/04/2019 at 02:00 PM in the principal room.
All the members are requested to attend the meeting,

AGENDA

To confirm the minutes of Grievance committee on 05/01/2019.
Discussion about the late coming students for the examinations.

Scheduling of the next Grievance Committee meeting and plan for new strategies.

AW

Discussions upon feedbacks received from student representative.

Coordinator
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1. Central Office (Management) PRINC}PALOL! OB
— .S.G. PAREEK PG COLLE

2. Secretary Office S.8 JAIPUR (RAJASTHAN)

3. Principal
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5. All Committee Members
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UGC Approved “First Heritage College in Rajasthan” ESTD.1906

ttee Meeting held on 10/04/2019

The agenda and outcome of the gricvance Commi

5.No. Agenda
I

Discussion

To confirm the minutes of grievance

The minutes of grievance committes meeting
committee held on 05/01/2019.

held on 05/01/2019 are confirmed.

Discussion about the late coming students | Taking necessary actions for late coming

for the examinations. students.

3. Scheduling of the next Grievance July first week next meeting will be schedule.

Committee meeting and plan for new

strategies for next session.

Discussions upon feedbacks received from Discussions upon feedbacks received from

student representatives. student representatives,

The meeting ended with a vote of thanks to the chair,

\Uneeks

Cuurdinafor

8.8.G. Pm;'eekfl?r dﬁlleg
el N )

\ o)

Lo

: H
\J\,/X |

PRINCIPAL
8.8.6. PAREEK PG COLLEGE
JAIPUR (RAJASTHAN)

.9.,._ Kanti Chandra Road, BaniPark,Jaipur

& VisitUs:www.ssgpareekpgcollege.com
L. 302016(Raj.) Tel, : 0141-2202167



S.S5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)

UGC Approved “First Heritage College in Rajasthan” ESTD.1906

Action Taken Report

S.No. Agenda Action Taken

1. To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 05/01/2018.

committee coordinator present the action taken

report.

2. | Discussion about the late coming students | Teachers gave awareness that students are

for the examinations. expected to stick onto College rules until a

revised rule is implemented

3. | Scheduling of the next Grievance | College grievance redressal system should be |

Committee meeting and plan for new | strengthened.

strategies for next session.

4. | Discussions upon feedbacks received from Proper student mentoring schedule has been

student representatives. made and each faculty has been allocated with a

group of students to mentor
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Attendance
S.No Name of the Members Position Siﬁn
I | Dr. Anju Pareek Chairperson (Vice-principle) M ]
2 | Dr. Vineeta Choudhary Coordinator .l
3 | Dr. K.K. Sharma Member (HOD) W
4 | Dr. Mahesh Kumar Bhimwal Member (HOD) ) :_-_-::_'@‘_'5‘];?_—
& —
5 | Dr. Rajneesh Mishra Member (HOD) -—:m wees L
6 | Dr. Meghna Pareek Member (HOD) W _}9)\
=
7 | Miss Shweta Chauhan Member (HOD) o -
8 | Yash Kumar Saini Student Representative _\@ib——
9 | Suraj Sharma Student Representative @—ﬁ-

oA

PRINCIPAL

REEK pg CoL
RAJAST!%AmﬁEGE

=, Kanti Chandra Road, BaniParlk,
A

Jaipur302016(Raj.)
‘> Tel.:0141-2202167

D VisitUs:www ssgpareekpgcollege.com



S.S.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)
UGC Approved “First Heritage College in Rajasthan”

——

ESTD.1906

(ﬁRéULAR

Dated - 04/01/2019

A meeting of Grievance Committee wil] be held on 5/1/2019 at 012:30 PM in the vice principal chamber

All the members are requested to attend the meeting,

AGENDA

- To confirm the minutes of Grievance committee on 06/10/2018

Discussions about improvements are being made in the college under the awareness Programme.

Assignment of specific tasks and responsibilities to committee members,

BowoN

Discussions upon feedbacks received from student representative,

el
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8.5.G. Pa-ﬁbélt P.G. College
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5. All Committee Members
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S.5.G. PAREEK P.G. COLLEGE

(Affiliated to the University of Rajasthan)

UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

f the grievance Committee Meeting held on 05/01/2019

S.No. Agenda Discussion

1, To confirm the minutes of grievance | The minutes of grievance committee meeting
committee held on 06/10/2018, held on 06/10/2018 are confirmed.

2. Discussions about improvements are being | Increased awareness,  knowledge and
made in the college under the awareness | empowered the students,
Programme,

3, Assignment  of specific  tasks  and Discussion about making code of conduct in
responsibilities to committee members, the campus.

4. Discussions upon feedbacks received from | Discussions upon feedbacks received from
student representatives, student representatives.

The meeting ended with a vote of thanks to the chair,
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(Affiliated to the University of Rajasthan)

UGC Approved “First Heritage College in Rajasthan”

ESTD.1906

Action Taken Report

S.No. Agenda Action Taken

1. | To confirm the minutes of grievance | As per the advice of chairman the of grievance
conunittee held on 06/10/2018. committee coordinator present the action taken

report.

2. | Discussions about improvements are | Teachers gave awareness that students are
being made in the college under the | expected to stick onto College rules until a revised
awareness Programme. rule is implemented

3. | Assignment of specific tasks and To display the details of the committee members |
responsibilities to committee members. | with mobile phone number on notice board

4. | Discussions upon feedbacks recejved Proper student mentoring schedule has been made
from student representatives. and each faculty has been allocated with a group

of students to mentor.
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ESTD.1906
Attendance
S.No Name of the Members Position SiFn

1 Dr. Anju Pareeck Chairperson (Vice-principle) SB(V\./ ;
2 | Dr. Vineeta Choudhary Coordinator ~

\Wneada |
3 | Dr. KK. Sharma Member (HOD) \_)\)4
4 | Dr. Mahesh Kumar Bhimwal Member (HOD) Gﬁ; |
5 | Dr. Rajneesh Mishra Member (HOD) R el
6 | Dr. Meghna Pareck Member (HOD) W}S\
7 | Miss Shweta Chauhan Member (HOD)
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8 | Yash Kumar Saini Student Representative =
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9 | Suraj Sharma Student Representative %‘:\
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ESTD.1906

CIRCULAR
Dated - 5/10/2018

A meeting of Grievance Committee will be held on 06.10.2018 at 01:00 PM in the principal room.
All the members are requested to attend the meeting.

AGENDA
1. To confirm the minutes of Grievance committee on 07/07/2018.
2. Discussion about the awareness Programme,
3. Discussion about any new grievance received in the campus.
4. Discussions upon feedbacks received from student representative.
W eel
Coordinator
Copy to......
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ievance Committee Meeting held on 06/10/2018

———

The agenda and outcome of the gr

S.No. Agenda Discussion

I To confirm the minutes of grievance | The minutes of grievance committee meeting held on

committee held on 07/07/2018. 07/07/2018 are confirmed.
— = - 3

2. Discussion about the awareness Successfully conducted awareness Programme in the
Programme. campus.

3 Discussion about any new grievance | No grievance received in the campus.
received in the campus.

4, Discussions upon feedbacks received Discussions upon feedbacks received from student
from student representatives, representatives.

The meeting ended with a vote of thanks to the chair.
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Action Taken Report

S.No. Agenda Action Taken

I. | To confirm the minutes of grievance

As per the advice of chairman the of grievance
committee held on 07/07/2018.

committee coordinator present the action taken

report.

2. |Discussion about the awareness Teachers gave awareness that students are

Programme. expected to stick onto college rules until a revised

rule is implemented

Discussion about any new grievance | To intimate the students about the Committee

received in the campus. through class teachers to report any cases

4. | Discussions upon feedbacks received

Proper student mentoring schedule has been made
from student representatives,

and each faculty has been allocated with a group
of students to mentor.
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Attendance

S.No Name of the Members Position

1| Dr. Anju Pareek Chairperson (Vice-principle) Sﬁ?v\/

Coordinator 59

Member (HOD) \}}_,‘-T/-—f“

2 | Dr. Vineeta Choudhary

3 Dr. K.X. Sharma

4 | Dr. Mahesh Kumar Bhimwal Member (HOD) —-::;{’ |
5 | Dr. Rajneesh Mishra Member (HOD) _‘—(};“:;\J\ |
6 | Dr. Meghna Pareek Member (HOD) \ “,VL”\

7 | Miss Shweta Chauhan Member (HOD) i é}(%ﬁ -
8 | Yash Kumar Saini Student Representative M

9 | Suraj Sharma Student Representative u_gg@;’,‘-‘\
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CIRCULAR

Dated - 6/7/2018

A meeting of Grievance Committee will be held on 07.07.2018 at 12:00 PM in the principal room.
All the members are requested to attend the meeting.

AGENDA

To confirm the minutes of Grievance committee on 07/04/2018
Assign responsibilities to all the committee members,

Discussion about monitoring system in the campus.

oW N

Discussions upon feedbacks received from student representative.

el

oordinator
8.8.G. Pareek PiG: College

\

i O ‘
Copy to...... =
1. Central Office (Management) NCIPAL
S.SG.pa
. Secretary Office REEK PG COLLEGE
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. IQAC

2
3. Principal
4
5. All Committee Members
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ce Committee Meeting held on 07/07/2018

The agenda and outcome of the grievan

S.No. Agenda Discussion
1. | To confirm the minutes of grievance | The minutes of grievance committee meeting held on
committee held on 07/04/2018. 07/04/2018 are confirmed.

2. | Assign responsibilities to all the Discussion about assigning the responsibilities to all

committee members. the committee members.

3. | Discussion about monitoring system | Discussion about how monitoring system implement

in the campus. in the campus,

4. | Discussions upon feedbacks received Discussions upon feedbacks received from student

from student representatives, representatives,

The meeting ended with a vote of thanks to the chair,
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Action Taken Report

S.No.

Agenda

Action Taken

To confirm the minutes of grievance

committee held on 07/04/2018.

As per the advice of chairman the of prievance

committee coordinator present the action taken report.

Assign responsibilities to all the

committee members.

Committee acquainted the respective committees and

authorities with the situation and asked to take
necessary steps towards it.

Discussion about monitoring system

in the campus,

Ce tv quotation received for binders

Discussions upon feedbacks received

from student representatives.

Proper student mentoring schedule has been made and

each faculty has been allocated with a group of
students to mentor.,
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Attendance
5.No Name of the Members Position Sign
|
1| Dr, Anju Pareek Chairperson (Vice-principle) M‘/
2 | Dr. Vineeta Choudhary Coordinator \W
eckq
3 | Dr. K K. Sharma Member (HOD) W
4 | Dr. Mahesh Kumar Bhimwal Member (HOD) ﬂﬁ’jﬂ_
5 | Dr. Rajneesh Mishra Member (HOD) -.——\—C_:h aEAAA AL
6 | Dr. Meghna Pareek Member (HOD) \,-?}\
NN
7 | Miss Shweta Chauhan Member (HOD) /%\,\ \9&3 "
8 | Yash Kumar Saini Student Representative y -
dde,
9 | Suraj Sharma Student Representative e
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